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Abstract

ChatGPT has proven to be an invaluable tool, enabling human-like interactions, and
facilitating knowledge exchange. It possesses the ability to generate coherent and contextually
relevant responses based on the input it receives. In essence, ChatGPT responds to anything in a
conversational manner and provides an output that looks like human writing. However, with the
rapid advancement of medical research, there is an increasing concern that ChatGPT may be
abused to create articles devoid of clinical reasoning and critical thinking. ChatGPT is an
artificial intelligence chatbot from the company OpenAl that enables users to "converse™ with it in
a way that mimics natural conversation. As a user, you can prompt ChatGPT by asking it questions
or making requests. The intuitive, free tool has already gained popularity as an alternative to
traditional search engines and as a tool for Al writing, among other things.
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Introduction

ChatGPT is a sophisticated artificial intelligence language model that can converse with
you in natural language. It uses machine learning algorithms to comprehend your input and
create solutions to your requirements. The model is built on the GPT-3.5 architecture and has
been trained on large amounts of data to interpret English at a human-like level. Also, ChatGPT
is easily accessible via the website and mobile app. It can assist you with various activities,
including answering questions, getting recommendations, providing guidance, and engaging in
informal discussions. ChatGPT has become the world’s fastest-growing app, with 100 million

users in just two months. ChatGPT is an Al language model that understands and responds to
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natural language inquiries using a sophisticated deep learning algorithm. Chat GPT divides the
inquiry into smaller parts when you ask a question and analyses each word’s meaning and
relationship to the other words in the phrase. It then responds based on the query’s context and
extensive knowledge base. Chat GPT was trained on a vast dataset that included books,
webpages, and other text sources to acquire this degree of complexity. The model uses this
training data to understand patterns and correlations between words and phrases, allowing it to
generate replies comparable to those produced by humans. Chat GPT’s replies get increasingly
more accurate and helpful as it gets access to more data.So, the next time you use ChatGPT to
obtain an answer to a question, keep in mind that it is a complicated Al system that has been
painstakingly trained to interpret and create natural language replies. And, as you use it more, it

learns and develops, making it an excellent resource for anybody looking for knowledge!

Objective of the Research
1. To understand the role of Chat GPT in real life.
2. To study the objectives of Effective of Chat GPT
3. To study the Challenges in Chat GPT
4. To study the Advantages & Disadvantages in Chat GPT

Research Methodology
The study is based on secondary data. Such secondary data was collected from the
reference book related to Chat GPT. The secondary data is also collected from various websites

and other related literatures and various national and internationals research journals.

Objective of the Chat GPT

1. Problem-Solving and Decision Making.
2. Natural Language Processing (NLP)

3. Machine Learning and Deep Learning.
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4. Robotics and Automation.
5. Enhancing Healthcare and Medicine.

6. Fostering Creativity and Innovation.

The role of Chat GPT in real life

The "GPT" in Chat GPT is short for generative pre-trained transformer. In the field of
Al, training refers to the process of teaching a computer system to recognize patterns and make
decisions based on input data, similar to how a teacher gives information to their students and then
tests their understanding. A transformer is a type of neural network trained to analyze the context
of input data and weight the significance of each part of the data accordingly. Since this type of
model learns context, it's commonly used in natural language processing (NLP) to generate text
similar to human writing. While older Al chatbots could answer questions with detailed responses,
ChatGPT uses a dialog format, which allows it to answer follow-up and clarifying questions, as
well as recognize and reject inappropriate or dangerous requests, such as questions about illegal

activity.

Challenges of ChatGPT

1. Security Concerns
As with any advanced machine learning system, ChatGPT raises potential security
concerns. One major concern is the risk of adversarial attacks, in which an attacker
attempts to manipulate the model by providing malicious inputs that cause it to produce
incorrect or undesirable outputs. Another concern is the potential for ChatGPT to be used
to spread misinformation or propaganda, particularly if it is integrated into platforms that
have a wide reach such as social media. Additionally, ChatGPT's ability to generate
human-like text raises the risk of impersonation and identity theft. It is important for
businesses and organizations to carefully consider these risks and implement appropriate

measures to mitigate them when using ChatGPT or similar technologies.
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2. Limited Capabilities
Although ChatGPT is a powerful language generation model, it does have certain
limitations. One major limitation is that it is only able to generate text based on the input
provided to it, and it does not have access to external information or the ability to browse
the internet. This means that it is unable to provide accurate or up-to-date information on a
wide range of topics, and it may not be able to generate responses to complex or
unconventional questions. Another limitation is that ChatGPT is trained on a large dataset
of human language, and as a result it may produce responses that contain biased or
offensive language. It is important for users of ChatGPT to be aware of these limitations
and to use the model appropriately.

3. Technology Integration and Obsolescence
One of the most pressing challenges identified in this study is the rapid pace of
technological obsolescence, which poses significant risks to the sustainability of
educational investments in Al. The constant evolution of Al technologies like ChatGPT
necessitates a dynamic approach to technology integration, where continuous updates and
system scalability are essential. As highlighted in recent literature, modular and scalable
systems are critical for managing the rapid advancement of Al without requiring complete
overhauls of existing infrastructures (Vilalta-Perdomo et al., 2023). This aligns with
Aggarwal et al. (2023), who emphasize the need for educational institutions to adopt
flexible architectures that can accommodate ongoing technological improvements.

4. Personalization and Accessibility
The ability of Al technologies like ChatGPT to personalize learning experiences represents
a significant advancement in education. However, this potential also brings with it complex
challenges related to accessibility and equity. As discussed by Zhu et al. (2023),
personalization in education through Al can enhance inclusivity by tailoring educational
content to meet the diverse needs of students. This is particularly important for students

with disabilities or those from diverse cultural backgrounds, who may require alternative

© Association of Academic Researchers and Faculties (AARF)
A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories.

Page | 264


http://www.aarf.asia/
mailto:editoraarf@gmail.com

International Research Journal of Management and Commerce
ISSN: (2348-9766)

Impact Factor 7.098 Volume 13, Issue 02, Feb 2026
©Association of Academic Researchers and Faculties (AARF)
www.aarf.asia, Email : editoraarf@gmail.com

learning methods. However, the ethical implications of personalization must also be
considered. The reliance on large datasets to drive Al personalization raises concerns about
data privacy and the potential for algorithmic bias, which could exacerbate existing

educational inequities.

Benifites of ChatGPT

ChatGPT is a sophisticated Al language model that has revolutionized how humans
engage with technology. ChatGPT provides something for everyone, Here are its Benifites:
1. Always Available

ChatGPT is an Al-powered tool that functions around the clock, allowing you to access
information anytime throughout the day. ChatGPT, unlike human specialists, does not require
breaks or sleep, allowing you to acquire the knowledge you need promptly, regardless of the
time of day.It is handy for those who reside in various time zones or have hectic schedules and

need to access information beyond typical work hours.

2. Natural Language Processing

ChatGPT’s natural language processing capabilities are one of its most significant
advantages. ChatGPT can understand and respond just like a human.You do not require to be a
professional in a topic or use specialised terms to obtain the data you want. Instead, you may ask
questions conversationally, and ChatGPT will respond appropriately. Its natural language
processing capabilities make it an easy-to-use tool capable of handling even the most
sophisticated and subtle questions.Furthermore, because ChatGPT’s natural language processing
can adapt to the language and user behaviour changes, it can learn and improve over time. As a
result, the more you engage with ChatGPT, the more it understands your needs and provides the
assistance you seek.

3. Improved Decision Making
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ChatGPT’s ability to supply organisations with essential insights and data can benefit you
tremendously. It can assist organisations in making educated decisions by analysing massive
volumes of data and discovering trends and patterns. You could utilise ChatGPT to submit
feedback to a corporation, which could be analysed to find difficulties. This data may be utilised
to improve products or services, resulting in a better consumer experience overall.

4. Multilingual Support

Another significant advantage of ChatGPT is its ability to handle many languages. If
English is not your primary language, you may still communicate with ChatGPT in the language
of your choice. This also eliminates any language barriers when seeking information or asking
questions. Furthermore, multilingual assistance can assist your firm in providing superior
customer service to non-native speakers. You may make customers feel more at ease and valued
by providing customer service in their preferred language. This, in turn, may improve their

customer experience, brand loyalty, and customer retention.

Drawbacks of Chat GPT

Drawbacks of ChatGPT, laying the groundwork for a more in-depth examination in the
following sections. Accuracy, dependency, ethical problems, employment implications, data
privacy, manipulation hazards, overreliance on technology, loss of personal touch in interactions,
and the possibility of reinforcing prejudices are among the downsides. Understanding the cons of
ChatGPT s critical for consumers, developers, digital marketers whose main tools are search
engine optimization (SEO) strategy, and governments as they negotiate the hurdles this
sophisticated Al technology presents.

1. Information Inaccuracy
One key downside of ChatGPT is the possibility of inaccurate information. ChatGPT can
provide replies based on the knowledge it has learned after being trained on large

datasets, but this does not ensure correctness.ChatGPT’s understanding is restricted to the
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data it has been trained on, and it cannot validate current or highly specialized
information.

Interactions Suffer from a Loss of Human Touch.

Despite its enhanced capabilities, ChatGPT cannot imitate the subtleties and empathy of
human interactions. One significant application is in customer support, where ChatGPT
may answer requests efficiently but lacks the personal touch and emotional understanding
of a human agent. Customers seeking empathy and individualized attention may be
dissatisfied as a result of this loss of human connection.

ChatGPT is Highly literal

The capacity to depart from a subject to infer the meaning underneath the surface is one
of the characteristics of natural, human communication. ChatGPT is incapable of doing
so and accepts every query at face value. Its literal responses to inquiries with indirect
meaning make it more likely to provide incorrect information

ChatGPT is Overly Neutral

ChatGPT has been taught to be neutral, which sounds excellent but works against it. In
many cases, whether seeking medical or legal assistance, you must select a side. The
chatbot’s unwillingness to take sides distinguishes it as non-human.

ChatGPT Does Not Generate Insights

According to an article published in The Insider, an expert stated that academic articles
written by ChatGPT lack understanding of the issue. ChatGPT describes the issue but
does not provide a new perspective on it. Humans develop not just via information but
also through personal experience and subjective impressions. According to The
Insider, Professor Christopher Bartel of Appalachian State University, while a ChatGPT
article may have great grammar and advanced concepts, it lacks understanding.

Conclusion

ChatGPT is a vital tool that provides several benefits to both individuals and enterprises.

Its capacity to comprehend the context and provide human-like replies makes it an essential
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resource for natural language processing jobs. Its extensive knowledge base guarantees that
consumers receive personalized and relevant information. Hence, leveraging the power of
ChatGPT is your application, and technological processes are a must. Thus, if your company is
looking for ChatGPT powered application, look at Parangat Technologies. We understand the
necessity of incorporating the latest technology into its solutions to give us the best possible
results. We have expertise in designing ChatGPT-driven mobile applications. So, contact us
today for a tailored mobile application to help you take your business to the next level. chatGPT
is a powerful NLP system that can generate human-like conversations. It has several benefits,
such as increased efficiency, improved accuracy, and cost savings. However, it also has some
challenges, such as security concerns and limited capabilities. Despite these challenges, chatGPT
is a promising Al technology that can be used to automate conversations and generate more
accurate responses. ChatGPT has undoubtedly transformed the landscape of human-computer
interaction, offered new possibilities, and transformed various industries. Its ability to generate
coherent responses and engage in meaningful conversations showcases the potential for further

advancements.
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